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It takes more than software to drive better business outcomes – it takes people too.
Your enterprise applications are powerful tools, but to harness their power,
employees must be enabled and trained to use the software properly. It is
essential to provide your users with a culture of continuous learning so they can
keep skill levels high and knowledge current.
As the pace of change increases in the digital age,
intelligent enterprises like yours are empowering
transformative business outcomes through the
skillful use of their SAP® solutions – in every role,
at every level. As people develop the right knowledge, they use software more accurately and efficiently, leading to accelerated productivity and
improved performance. And with a better user experience, employees are more satisfied as they
can engage more easily and successfully achieve
their KPIs.

Turn Learning into Achieving with
Accelerated Productivity

Highly trained people can help you build an organization that maximizes business performance
and achieves outstanding results. Your business
will be empowered to stay ahead of the competition, keep pace with technology advances, and innovate faster.
.
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The SAP Enable Now solution is a comprehensive
digital adoption tool that delivers time-of-need
learning to help people develop the skills they
need to do their job effectively. With extensive inapplication user assistance, your employees’
competence and confidence increase, as does
their productivity and performance.
You can centrally manage all aspects of learning
for your company, including:
• Learning formats, whether in classroom or virtual
• Software, security, and other application-related
skills
InstructorLed Training
Informal
Learning

• Rollout and performance support with in-app
help, guided tours, and embedded learning
• Change management and compliance
• Other learning assets, including process tutorials, manuals, quizzes, and more

Manage Adoption Intelligently on
a Platform that Does It All

You can also create and deploy e-learning, user
documentation, context-sensitive help, test
scripts, and more – all with simplicity and speed,
in a variety of options (see Figure 1).

Create and Distribute Learning Content
More Efficiently

Courseware
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Figure 1: Embedded, Point-of-Need Learning with SAP® Enable Now

Provide the Right Knowledge at the Right
Moment

Provide Customizable Digital Learning
Right in the Flow of Work
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With SAP Enable Now, you can easily and
effectively create and deliver any type of learning
for every role and every employee. Whether it is
formal training, informal learning, or ongoing
support, you’ll benefit from this solution’s
embedded learning approach.
When your learners are more engaged and motivated, they can reach their goals faster. And with a
variety of methods to communicate the information, you make the learning experience richer and
the teaching process more versatile.

SAP Enable Now allows you to easily create
detailed learning content which is SCORM-
compliant and can be consumed on any device.
With just a few keystrokes, you can add video,
animations, and detailed, fully interactive software
simulations. You can also enhance your output to
include any degree of custom formatting. For the
fastest time to value, you can publish quickly so
your employees can use the learning content
almost immediately.

Manage Adoption Intelligently on
a Platform that Does It All
Provide the Right Knowledge at the
Right Moment
Create and Distribute Learning Content
More Efficiently
Provide Customizable Digital Learning
Right in the Flow of Work

"With 25% more ongoing training,
organizations saw a 123% greater
improvement in their value drivers."1
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SAP Enable Now simplifies content production by
supporting a creation methodology based on
three main pillars:
• Single source: From the initial recording of a
transaction, you can automatically generate
a range of output formats, each consisting of
a subset of elements including performance
support, documentation, software tutorials,
presentation modes, and test scripts.
• Template-based creation: Each setting you use
can be templated – whether it's one setting that
simply formats the numbering in user documentation or a generic template for creating
standardized e-learning. The result: efficient
content creation with output that looks uniform
and consistent.
• Multimodal content: You can also repackage
and republish content in different formats for
reuse in different learning scenarios (see Figure
2). This gives you the flexibility to serve multiple

learning modalities – formal classroom training,
informal self-enablement, and performance
support – with minimal effort.
With the ease of use found in SAP Enable Now, authors, subject matter experts, and any other designated employees can create content and share
knowledge from an intuitive, Web-based interface.

Instructor-Led
Training

Informal
Learning

Performance
Support

Figure 2: Flexible, Reusable Learning Modalities with
Minimal Effort

Manage Adoption Intelligently on
a Platform that Does It All
Provide the Right Knowledge at the Right
Moment
Create and Distribute Learning
Content More Efficiently
Provide Customizable Digital Learning
Right in the Flow of Work
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With the Desktop and Web assistant services in
SAP Enable Now, people can access learning content from directly within almost any application to
support their business needs.
SAP provides extensive embedded learning content
in many SAP applications, including SAP S/4HANA®
and solutions such as SAP SuccessFactors®, SAP
Sales Cloud, and SAP Marketing Cloud, as well as
SAP solutions for business planning, which customers can edit and customize with SAP Enable Now.
This provides a consistent and harmonized user experience across the SAP Intelligent Enterprise.

You can also embed content in other SAP and nonSAP applications to support learning for your organization's specific business application processes.
This allows you to deliver an optimal end-to-end
learning experience right within in the live application. With context help, guided tours, tutorials, and
links to additional support in the flow of work at the
time of need, users become more efficient as they
don’t have to access learning content elsewhere.
The ease of use and simple access to enablement
content in software at the time when people need it
can deepen knowledge and improve productivity.
SAP Enable Now provides true digital learning in action while in the normal flow of work.

Manage Adoption Intelligently on
a Platform that Does It All
Provide the Right Knowledge at the Right
Moment
Create and Distribute Learning Content
More Efficiently
Provide Customizable Digital Learning
Right in the Flow of Work
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With learning that is embedded in software and
tailored to users, you can create an end-to-end
training strategy with SAP Enable Now that results in a high-performing workforce that delivers
results, drives innovation, and improves business
outcomes.
Training is more cost-effective and less time-consuming. Your employees experience quicker time
to competence, increased productivity, reduced
procedural errors, and faster adoption of new
software and processes. As your new hires build

skills quickly, they can hit the ground running. Because SAP Enable Now lets you provide relevant
information and process guidance directly within
an application, you can reduce learning curves associated with software changes.

Enable Your People While Empowering
Innovation

With user assistance that’s always available, employees can build and maintain their knowledge
and improve their skills. This not only helps to ensure a better ROI for your company, but more importantly, it helps improve the employee experience and increase satisfaction.

Better-trained organizations are
72% more likely to be satisfied
than poorly trained organizations.2
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Summary
The SAP® Enable Now solution helps unleash the
full potential and productivity of all your employees. It supports the entire extended workforce by
allowing fast, efficient production of a wide variety
of enablement materials, including formal and informal training and adoption support.
Objectives
• Help people develop new skills quickly
• Motivate and engage learners
• Make the training process more versatile
• Offer learning content in a variety of formats
• Provide an end-to-end learning environment
• Improve project success and minimize rollout
risks
• Support the customizing and management of
embedded content

Solution

Benefits

Quick Facts

Solution
• Multimodal content production
• Easy creation of help documents, e-learning
courses, and tutorials
• Context-sensitive help, in-app content delivery,
and process guidance
• Automated localization, updating, and
maintenance of content
• On-premise or cloud deployment
• Integration with SAP S/4HANA®, SAP SuccessFactors® solutions, and other SAP applications
Benefits
• Boost workforce productivity
• Promote user adoption and satisfaction
• Reduce IT support and training costs
• Decrease user errors
• Increase training success
• Support faster onboarding and deeper learning
• Speed up time to value and ROI
Learn more
For more information on, please visit
www.sap.com/training or contact us by e-mail:
• Americas
• Europe
• APJ & Greater China
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